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Keep your new Komatsu machine up and running
– and your cost of ownership down

An new industry standard, 
with exclusive benefits
Komatsu Care is a complimentary 
customer support program that 
comes as standard with most new 
Komatsu machines. 

There are two versions of the 
program:

•	 Komatsu Care Maintenance
•	 Komatsu Care Premium
Only one scheme is available in 
each country. Please contact your 
local distributor for details of which 
program applies in your area and 
for details of the local conditions. 
Additional charges may be applied 
locally.

Increased efficiency & 
peace of mind
Komatsu’s next-generation 
technology for diesel engines leads 
the way to less emissions and 
lower fuel consumption. Komatsu 
Care Maintenance or Premium lets 
you operate your new EU Stage V 
construction equipment at its 
highest efficiency and with complete 
confidence.

Enhance Komatsu Care 
with extended warranty 
options
For continued protection from 
unplanned expenses and impacts 
on cash flow, take advantage of our 
Extended Warranty Programs.  
Select your coverage from four 
different programs available in many 
combinations of years/hours.

Komatsu Care Maintenance
•	 Scheduled maintenance up to 

3 years / 2000 hours 1.
•	 Komatsu Diesel Particulate Filter 

(KDPF) & Selective Catalytic 
Reduction (SCR) body 2 cleaning 
up to 5 years / 9000 hours 1 
(1 or 2 cleanings depending on 
the interval in the Operation & 
Maintenance Manual).

•	 KDPF & SCR 2 warranty up to 
5 years / 9000 hours 1.

•	 All replacement intervals are 
defined in the Operation & 
Maintenance Manual.

Komatsu Care Premium
•	 Komatsu Care Premium offers 

Customer’s a manufacturer’s 
warranty of up to 5 years / 
8000 hours 1 on Komatsu 
Construction Equipment.

•	 The only condition is for the 
Customer to perform the 
maintenance with the Komatsu 
Distributor following the Operation 
& Maintenance Manual.

•	 KDPF & SCR 2 warranty up to 
5 years / 8000 hours 1 included in 
the manufacturers warranty.

1 Durations are based on whichever expires first, number of years or operating hours
2 If installed
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Komatsu Care Premium 
1st year 2nd year 3rd year 4th year 5th year 6th year

Warranty services Standard  
warranty

Manufacturer’s warranty of 5 years / 8000 hours 1  
on Komatsu Construction Equipment

Option:  
Extended  

Warranty 4

Aftertreatment systems 
(KDPF, SCR) Warranty up to 5 years / 8000 hours 1

Option:  
Extended  

Warranty 4

Maintenance services
Option: Extended Maintenance 4 

(Maintenance with Komatsu distributor for 5 years  
as prerequisite for Komatsu Care Premium)

Option:  
Extended 

Maintenance 4

1 Durations are based on whichever expires first, number of years or operating hours
2 If installed
3 Maintenance schedule is defined in the Operation & Maintenance Manual
4 Maintenance / warranty options may exceed 6 years

Komatsu Care Maintenance Komatsu Care Premium

12 months standard warranty  

Komatsu genuine oils, maintenance parts, oil analysis, labour and mileage per periodical 
maintenance 3 for up to 3 years / 2000 hours 1
Initial maintenance at 250 hours (when applicable) 3



KDPF 2 warranty for the first 5 years / 9000 hours 1 

KDPF 2 cleaning for the first 5 years / 9000 hours 1 
KDPF interval can be 4500 hours (twice in 9000 hours) or 8000 hours (once in 9000 hours) 

SCR body 2 warranty for the first 5 years / 9000 hours 1  
for EU Stage V models (SCR interval is typically 4500 hours) 

Manufacturer’s warranty of 5 years / 8000 hours 1 on Komatsu Construction Equipment 
KDPF & SCR 2 warranty for the first 5 years / 8000 hours 1 

Komatsu Care Maintenance 
1st year 2nd year 3rd year 4th year 5th year 6th year

Warranty services Standard  
warranty

Option:  
Extended Warranty 4

Aftertreatment systems 
(KDPF, SCR)

Warranty and exchange service 3 up to 5 years / 9000 hours 1,  
labour & mileage included

Option:  
Extended  

Warranty 4

Maintenance services 3 years / 2000 hours 1:
Maintenance parts & oils 3, labour & mileage included

Option:  
Extended Maintenance 4
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For terms and conditions and to learn more about Komatsu Care,  
please contact your Komatsu distributor.


