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Checklist (simplified)

8)
9)
10)

11)
12)

13)
14)

Open the invitation e-mail sent by invites@microsoft.com
Click on the button “Get Started”
Fill in username (e-mail address) and password (Komtrax password), click Next

Input the verification code you receive by e-mail from Microsoft, click Finish
Accept authorisation for Komatsu Ltd
Select your professional MS Azure account

When the Apps page is displayed, input the URL https://kba.komatsu.co.jp/komtrax in
the address bar and press Enter

Select again your professional MS Azure account, click Next
Click Next when message More information required appears

Select the authentication via phone (sms or call) and input your phone number, click
Next

Input the verification code received via sms or phone call, click Verify

In the Komtrax account selection page, select the account you want to connect to
from the drop down list

Input username and password for the Komtrax account one last time
Komtrax homepage is displayed
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Checklist (detailed)

1) Open the invitation e-mail sent by invites@microsoft.com
2) Click on the button “Get Started”

3) Fillin username (e-mail address) and password (Komtrax
password), click Next

You're invited to the Komatsu Ltd. organization

Microsoft Invitations «invites @microsoft.com=
ToBH ~

‘You've been invited to access applications in the

Komatsu Ltd. organization
by

HOMATSY
You'll use 1t 10 access resources n the Kematsu Lid.
organgaton, and applcatons from Micosoft

Komatsu Ltd. Account Team

Dear User of a Komatsu Application, J
We are simplifying accessing Komatsu applications

using Microsoft Single Sign-On
You can click URL below to sign in Komatsu
Authentication System.

n case you cannot sign in, please register your

T-character munmem case sensitue

account by dlicking below button and follow the
nstructions.
Dupley name
ntranet - hti ba.kmt.kmtg.net/komtrax/
nternet hitps://kba.komatsu.co.jp/komtrax/
Click to FAQ - //supportkpaskomatsu/

Return to the above link at any time for accass.

This email has been sent on behalf of the Komatsu Ltd. organization. Please act on this email only if you trust the
Komatsu Ltd. organization. This email may have advertising content. You can unsubscribe from future invitations from

the Komatsu Ltd. arganization at any time. See Microsoft organization privacy statement to leam more about how
Microsoft handles your data.
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Checklist (detailed)

4)

5) Accept authorisation for Komatsu Ltd
6) Select your professional MS Azure account

@

Set up your account with Microsaft

Chedt your email for your verification code. Dicn't get
the email? Check your aunk folder or iry agan.

A new verfication code has been sent.

| 454024

INote: when you use 2 work or school emad address to
set up an account with Micresoft, your IT department
may later control your data and restrict what you can co
with your account.

By cicking Finish you agree to the Privacy Statement
and Mirasoft Services Agreement,

-

Input the verification code you receive by e-mail from Microsoft, click Finish

BE Microsoft
kousaku_kanki@global komatsu

Permissions requested
KOMTRAX

global.komatsu

This app would like to:

s Sign you in and read your profile

v Maintain access to data you have given it access to
Accepting these permissions means that you allow this app to use
your data as specified in their terms of service and privacy

statement. You can change these permissions at
https://myapps.microsoft.com. Show details

Cancel

B® Microsoft

Pick an account

Jse another account

S



Checklist (detailed)

7)  When the Apps page is displayed, if you see Komtrax Icon click on it.

Apps
H KLTD Komtrax K-Plus2-A... H KLTD Komtrax K-Plus2-A 550 KOMTRAX (I'1 ternet) @ Access reviews
t o ‘ SSO KOMTRAX (Intra)

Or else, input URL https://kba.komatsu.co.jp/komtrax in the address bar and
press Enter

(3) KOMTRAX x +

(2 https://kbakomatsu.co.jp/ l{omtra:‘;.f| @
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Checklist (detailed)

—
_
8) Select again your professional MS Azure account, click Next
9) Click Next in the More information required message appears
B® Microsoft
Pick an account
B oo o :
B Microsoft @ @ E
+ Use another account
More information required




Checklist (detailed)

10) Select the authentication via phone (sms or call) and input your phone
number, click Next

11) Input the verification code received via sms or phone call, click Verify. Wait
for the successful verification message

#&dditional security verification

Secure

your account by adding phone verification to your password. View video to know how to
count

Step 1: How should we contact you?
[[Authsnt\caticn phone
United Kingdom (+44) v

Method

O Send mea code by text message

Microsoft Azure
@ Call me

- Additional security verification
Next

Secure your account by adding phone verification to your password. View video
Your phone numbers will only be used for account

security. Standard telephone and SMS charges will appl|

Step 2: We've sent a text message to your phone on +44 5 =ausa ol

When you receive the verification code, enter it here

:

el vew |
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Checklist (detailed)

12) In the Komtrax account selection page, select the account you want to
connect to from the drop down list, click OK

13) Input username and password for the Komtrax account one last time

14) Komtrax homepage is displayed

Login




Tips and tricks

« If you lost or forgot your KOMTRAX password, please contact your
KOMTRAX administrator

« After you completed the SSO registration process you can access Komtrax
from the link https://kba.komatsu.co.jp/komtrax

« If you cannot complete this procedure, please contact
komtrax.support@komatsu.eu and send pictures or a video* of your problem

« If you have any other comment or suggestion don’t hesitate to contact
Komtrax Support team

D) e

Video Audia 5Screen
- ~*  Recording

*PowerPoint has a useful Screen recording function (Insert -> Media) L
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Craete a bookmark in the browser

Help center

Add new bookmark Export bookmarks
Enter the Name and the URL

(https://kba.komatsu.co.jp/komtrax) of the bookmark [ .
and click Save

—
]
]

Gooqle Chrome * @ :

. Type the following link in the address bar . Sort by name I

chrome://bookmarks/ ok

Add new folder |

Click on the Menu icon (3 vertical dots) and select import bookmarks



chrome://bookmarks/
https://kba.komatsu.co.jp/komtrax

Craete a bookmark in the browser

Microsoft Edge
1. Open the browser and copy the link https://kba.komatsu.co.jp/komtrax in the address

bar

& K KomatsuEurope |Komz X + — o X
&« > O & https://kba.komatsu.co,jp/komtrax D ¥~ L o’ -
¢ sMAP 3 Proofpoint

Use of cookies.

‘We use cookies to enhance your user e:
dismissing this message or find out more.

xperience. Continue with your visit by

INDUSTRIES SERVICES INNOVATION COMPANY

KOMATSU  ooucrs

MUUD 1V rcnrenv

WA475-10

2. Press Tab button on your keyboard. The Favourite icon (yellow Start) IS ighlighted. Click

on the icon
3. Select a Name and Save location and press Add to create bookmark e e

Name

I SE | Komatsu Europe | Komatsu bs | '
Save in
| Favourites ~ |

Create new folder

D A
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